oneToGo
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Order Anywhere. Same Store Control.

oneToGo is the mobile ordering application for oneSystem. It allows customers to place pickup or
delivery orders from their phone while keeping all transaction ownership and fulfillment control at the
store level.

What oneToGo Does

oneToGo provides a branded mobile ordering experience without introducing a separate transaction
system. Orders are validated, routed, and finalized using the same rules and workflows as other
oneSystem ordering channels.

e Mobile ordering for pickup and delivery

Uses centralized menus, pricing, and availability

Routes orders to the correct store automatically

Checkout validated through oneNumber and store systems
No separate mobile transaction ownership

Architectural Principles

oneToGo is designed as a mobile interface layer, not a backend system. This keeps mobile
convenience high while preserving store autonomy.
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Store POS remains the system of record

Mobile app does not own transactions

Uses the same validation paths as web ordering
No duplication of store logic

How oneToGo Fits into oneSystem

oneToGo integrates with oneMenu for content control, oneNumber for order coordination, onePOS for
transaction ownership, and oneServer for reporting. Mobile orders behave exactly like other digital
orders once placed.

Designed for customers on the move, oneToGo delivers mobile convenience without compromising
store control.
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